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Licence Information 
 

Goodlife Advice Limited (FSP 167064) holds a Class 1 licence issued by the Financial Markets Authority to 

provide a financial advice service. 

 
Nature and Scope of the Financial Advice Provided 

 
Goodlife Advice Limited provides financial advice and investment planning services relating to the following 

financial products: 

KiwiSaver, superannuation, and investment products: 
 

• NZ Funds 

• Milford 
• Generate 
• Booster 

 
We offer advice on Residential Investment Property. We source qualifying property through various developers, 

builders, or Property Search Specialists. 

 

 
We arrange House Insurance for Residential Investment Property through: 

 

• AON StyleCover 

 
Mortgages provided by: 

 

• ANZ 

• BNZ 

• Sovereign Home Loans 

• Westpac 
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Goodlife Advice Limited does not generally provide financial advice on products not listed above. However, 

some clients may have investments in other financial products. Where this is the case, we may provide 

advice on those products as part of providing financial advice to these clients. 

 

Fees and Expenses 
 
Goodlife Advice Limited may charge the following fees for financial advice: 

 

• an initial advice fee for the time involved in meeting a client, obtaining all necessary information, and 

preparing and presenting a financial strategy; 

• an ongoing financial advice fee for the provision of ongoing financial advice services; and 

• where requested by a client, undertaking a specific assignment, for which an agreed consultancy fee 

may be charged. 

 

Duties 
 
Goodlife Advice Limited have duties under the Financial Markets Conduct Act 2013 relating to the way that 

we give advice, and anyone who gives financial advice on our behalf, have legal duties relating to the way 

that we give advice. We must: 

• give priority to our clients’ interests by taking all reasonable steps to make sure our advice isn’t 

materially influenced by our own interests; 

exercise care, diligence, and skill in providing the advice; 

• meet standards of competence, knowledge and skill set by the Code of Professional Conduct for 

Financial Advice Services (these are designed to make sure that we have the expertise needed to 

provide you with advice); and 

• meet standards of ethical behaviour, conduct and client care set by the Code of Professional Conduct 

for Financial Advice Services (these are designed to make sure that we treat you as we should and 

give you suitable advice). 

This is only a summary of the duties that we have. More information is available by contacting us, or by 

visiting the Financial Markets Authority website at www.fma.govt.nz. 

 

Conflicts of Interest, Commissions and Incentives 
 
Our financial advisers are remunerated by way of salary and bonus. 

 
Goodlife Advice Limited may receive commissions from the managed investment scheme managers on 

whose products we provide financial advice or in which our clients invest and from the banks with whom we 

arrange mortgages. These commissions are based on the amount of the sum invested or mortgage (as 

applicable). 

 

If you decide to invest in a property we recommend, we receive commission in the form of a marketing fee 

from the developer or builder of your property. We mostly get the same flat-rate commission (Marketing Fee) 

regardless of which property developer or builder you choose, or the value of any property you invest in. Our 

adviser is paid through a salary and/or commission for their work at Goodlife Advice Limited. We will tell you 

more about the commission amounts when we know more about what type of property may suit you. There 

is no obligation for you to purchase any property, or a property that we recommend. If you do, our commission 

does not come at any additional cost to you. 

http://www.fma.govt.nz/


To ensure that Goodlife Advice Limited’s financial advisers prioritise each client’s interests above their own, 

they follow an advice process that is designed to ensure their recommendations are made on the basis of 

the client’s circumstances and financial goals and are suitable for the client. Goodlife Advice Limited also: 

• has a quality assurance programme in place to monitor the advice our financial advisers provide; 

• actively monitors compliance with our conflicts policies and procedures; and 

• ensures training is provided to all Goodlife Advice Limited financial advisers about how to manage 

conflicts of interest. 

Reliability & Disciplinary History 
 
There have been no Professional Indemnity insurance or negligence claims, disputes resolution 
actions, or disciplinary actions brought against us. 

 

Complaints Handling and Dispute Resolution 
 
Even with the best of intentions, complaints sometimes arise. Goodlife Advice Limited is committed to 

ensuring that all client complaints are handled and resolved in a professional, fair and timely manner in 

accordance with our Client Complaints Policy and associated procedures. If you are not satisfied with our 

financial advice services, you can make a complaint by contacting us at: 

 
 

Goodlife Advice Limited 

Solutions House 

Unit A3, 59 Apollo Drive 

Rosedale 

Auckland 0632 

Attn: Daniel Carney 

t: 09 580 1966 

e: daniel@goodlifeadvice.co.nz 

w: www.goodlifeadvice.co.nz 

 
 

When we receive a complaint, we will consider it and let you know how we intend to resolve it. We may 

need to contact you to get further information about your complaint. We aim to resolve complaints within 10 

working days of receiving them. If we can’t, we will contact you within that time to let you know we need 

more time to consider your complaint. 

We will contact you by phone or email to let you know whether we can resolve your complaint and how we 

propose to do so. 

If we can’t resolve your complaint, or you aren’t satisfied with the way we propose to do so, you can contact 

Financial Dispute Resolution Service, Level 4, 142 Lambton Quay, Wellington 6011, an approved dispute 

resolution scheme who provide a free, independent dispute resolution service that may help investigate or 

resolve your complaint. 

You can contact Financial Dispute Resolution Service at www.fdrs.co.nz or 0508 337 337. 
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